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IMPORTANT DATES

Follow Us!

I thinks it’s safe to say that this year has had its challenges. 
While there is no guarantee the new year will bring relief, that 
hope may help us get through the rest of 2020.

This issue of Risky Business is packed full of information to 
help you and your business navigate the remaining months of 
this unusual year.  

In addition to our quarterly newsletter, we will also be posting 
any new and amended information to our social media accounts 
as well as sending emails to our clients.

As always, if you have any questions, please call and we will 
do our best to give you the most up-to-date answers. 

WE’RE ALMOST THERE! 

LATE OCT
BWC policy dividend checks to 
be mailed 

NOV
2021 Ohio Unemployment 
contribution rate determination 
coming from ODJFS

NOV 13
Deadline to get enrollment/
renewal paperwork to the V+A 
Group Department

NOV 23
Group Experience Rating 
Program rosters filed with BWC

NOV 30  
Deadline for PUBLIC employer 
DFSP

DEC 1 
One Claim Program Enrollment 
opens up on BWC website

http://www.variskservices.com
https://linkedin.com/company/v&a-risk-services
http://twitter.com/VARiskServices
http://variskservices.com/


OSC 2021 IS GOING VIRTUAL!

The Ohio Safety Congress & Expo, sponsored by the Ohio BWC, will be virtual next year but still promises to 
be as informative as always. 

As many of you remember, the BWC made the difficult decision to cancel OSC 2020 a day before it was set 
to begin due to the just beginning COVID 19 pandemic. The event takes organizers, vendors, and in some 
cases, attendees months to prepare. With this in mind, as well as the safety of all concerned, OSC 2021 will 
be an online event offering learning sessions and a digital expo. This will allow participants to learn remotely 
and chat virtually with presenters and exhibitors, including V+A Risk Services. The event will take place March 
10 - 11, 2021.
As always, attendance is free, and registration opens in October. We will inform you of additional details via 
emails and social media as they become available.

ohiosafetycongress.com

IMPORTANT DEADLINE FOR GROUP EXPERIENCE 
RATING PROGRAM
The BWC Group Experience Rating program is a great way for businesses to reduce their workers’ 

compensation premium. V+A Risk Services must file our group rosters with the BWC by Monday, 

November 23, 2020 for the 2020 policy year.   

The deadline to get your company’s enrollment/renewal paperwork to us is Friday, November 
13, 2020. You may email, mail, or fax your information to the following...

Mail:

V+A Risk Services

2730 Centennial Rd.

Toledo, OH 43617

Fax:

419-867-1049

Email: 

Jim Weisz - jweisz@variskservices.com

Ken Finley - kfinley@variskservices.com

https://www.ohiosafetycongress.com
http://ohiosafetycongress.com


ANOTHER $1.5 BILLION BACK!
For a second time this year, Governor Mike DeWine asked the 
Ohio BWC’s Board of Directors to send Ohio employers up to 
$1.5 billion in dividends to ease the impact of COVID-19 on 
Ohio’s business community. The Board approved the request 
at their Sept. 25th meeting.

The BWC will start sending checks in late October after first 
applying the dividend to any unpaid balances. The dividend 
equals 100% of the premium employers paid in policy year 2019. BWC Administrator/CEO 
Stephanie McCloud said she is grateful that their strong fiscal position allows them to assist the 
business community during the pandemic. However she added that in all likelihood a dividend will 
not be issued in 2021.

For more information visit, click here.

Last month, ORC 4123.52(A) became law and potentially shortens the 
length of certain workers’ comp claims occurring after July 1, 2020. 

The statute of limitations or jurisdiction of the Industrial Commission will 
now be five years from the date of last medical services, or the last 
compensation payment. 

Prior to the law change, the statute of limitations was based only on the date of payment which 
included the payment of medical benefits. That meant even if no compensation had been paid in a 
claim for five years, the payment of a medical bill would prevent the claim from expiring. 

Now, in the absence of payment of compensation, the five years will begin when the medical service 
is rendered instead of when it’s paid for. Thus shortening the life of the claim. 

If you have any questions regarding ORC 4123.52(A) or any other workers’ compensation issue, 
please contact your claim manager.

LIFE OF A CLAIM COULD BE SHORTER 

https://info.bwc.ohio.gov/wps/portal/gov/bwc/for-employers/all-employer-resources/Dividend-QandA
https://info.bwc.ohio.gov/wps/portal/gov/bwc/for-employers/all-employer-resources/Dividend-QandA


Do attend all employer-provided 
training on how to recognize, 
avoid, and respond to potentially 
violent situations

Do report perceived threats or acts 
of violence to your manager or 
supervisor, following any existing 
policies that may be in place.

Do remain aware of and support 
coworkers and customers if a 
threatening or violent situation 
occurs. 

Don’t argue with a customer if 
they make threats or become 
violent. If needed, go to a safe 
area (ideally, a room that locks 
from the inside, has a second 
exit route, and has a phone or 
silent alarm).

Don’t attempt to force anyone 
who appears upset or violent 
to follow COVID-19 prevention 
policies or other policies or 
practices related to COVID-19 
(e.g., limits on number of 
household or food products).

08/14/20CS319744-A

cdc.gov/coronavirus

Supervisor

Do Don’t

CS319484-A

Basic dos and don’ts for EMPLOYEES 
to prevent workplace violence 

WORKPLACE VIOLENCE & COVID-19 POLICIES
We’ve all seen the videos of waitstaff, grocery store employees, etc., getting berated by customers who do not want to comply 
with the company’s COVID-19 prevention policies (e.g., mandatory use of masks, social distancing, and limits on the number 
of people allowed in a business). Occasionally, the confrontations turn violent resulting in an injury to the employee. This is an 
issue primarily for retail and service businesses that provide services to the public but can happen in any industry.

The CDC has created some guidelines and tips on how employers can take action to prevent workplace violence.

Offer customers options to minimize their contact with others and promote social distancing. These options can include 
curbside pick-up; personal shoppers; home delivery for groceries, food, and other services; and alternative shopping hours.

Post signs that let customers know about policies for wearing masks, social distancing, and the maximum number of people 
allowed in a business facility.

Advertise COVID-19-related policies on the business website.

Provide employee training on threat recognition, conflict resolution, nonviolent response, and on any other relevant topics 
related to workplace violence response.

Put in place steps to assess and respond to workplace violence. Response will depend on the severity of the violence and 
on the size and structure of the business. Possible responses may include reporting to a manager or supervisor on-duty, 
calling security, or calling 911.

Remain aware of and support employees and customers if a threatening or violent situation occurs.

Assign two workers to work as a team to encourage COVID-19 prevention policies be followed, if staffing permits.

Install security systems (e.g., panic buttons, cameras, alarms) and train employees on how to use them.

Identify a safe area for employees to go to if they feel they are in danger (e.g., a room that locks from the inside, has a 
second exit route, and has a phone or silent alarm).

Provide Employee Training: Warning Signs & 
Response
Employee training on workplace violence typically 
covers definitions and types of violence, risk factors 
and warning signs for violence, prevention strategies, 
and ways to respond to threatening, potentially violent, 
or violent situations.

Warning Signs
As part of training, employees often learn verbal and 
non-verbal cues that may be warning signs of possible 
violence. Verbal cues can include speaking loudly or 
swearing. Non-verbal cues can include clenched fists, 
heavy breathing, fixed stare, and pacing, among other 
behaviors. The more cues shown, the greater the risk 
of violence.

Response
During training, employees also learn how to 
appropriately respond to potentially violent or violent 
situations. Responses range from paying attention to 
a person and maintaining non-threatening eye contact 
to using supportive body language and avoiding 
threatening gestures, such as finger pointing or 
crossed-arms.

https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/business-employers/limit-workplace-violence.html


SUBSTANCE USE RECOVERY & WORKPLACE SAFETY

Employers that need to update their drug and alcohol program or those thinking about implementing 
something brand new, may have some financial assistance available thanks to the expansion of a 
pilot program by the Ohio BWC and local county ADAMHS boards. With a significant increase in drug 
and alcohol use during the pandemic, the expansion of the Substance Use Recovery and Workplace 
Safety Program could not have come at a better time for Ohio employers.  

By: Lisa Wade, First Connect Corporate Services

Lisa Wade is the owner of First Connect Corporate Services and has been developing drug free 
programs for over 28 years.  An Ohio BWC Drug Free Safety Program provider, First Connect 
has been providing services to all areas of Ohio since 2004. To contact Lisa, you can email her at 
lisawade@firstconnectplus.com or visit their website at www.firstconnectplus.com.  

Under the program, employers in eligible counties can receive reimbursement for:

• Review and update of current substance use policy and procedures.
• Development of a new written policy.
• Education for employees.
• Training for supervisors.
• Drug and alcohol testing for current or new employees in recovery. 

The reimbursement is generous, allowing up to a maximum of $21,600 each year.  

To participate in the Substance Use Recovery and Workplace Safety Program, employers must be 
in the state fund, located in an eligible county, have an active workers’ compensation policy and be 
current on all payments to the BWC.  Enrollment is easy with just a quick form to complete. Services 
must be provided by an approved Ohio Drug Free Safety program provider.

The Substance Use Recovery and Workplace Safety Program reimbursements are available annually 
and employers can choose the services they use. If your county is not currently eligible, check the 
BWC website often as the program will continue to expand across Ohio in upcoming months. 

https://info.bwc.ohio.gov/wps/portal/gov/bwc/for-employers/workers-compensation-coverage/rates-and-bonuses/OpioidWkplaceSafety
https://info.bwc.ohio.gov/wps/portal/gov/bwc/for-employers/workers-compensation-coverage/rates-and-bonuses/OpioidWkplaceSafety
http://www.firstconnectplus.com/
mailto:lisawade%40firstconnectplus.com?subject=
http://www.firstconnectplus.com
https://www.bwc.ohio.gov/employer/SURWSP/default.aspx
https://info.bwc.ohio.gov/wps/portal/gov/bwc
https://info.bwc.ohio.gov/wps/portal/gov/bwc/for-employers/workers-compensation-coverage/rates-and-bonuses/OpioidWkplaceSafety


TELECOMMUTING SAFETY CHECKLIST

Working from home has become commonplace in today’s work environment.  
Whether it’s due to the pandemic, bad weather, or just giving your employees the 
flexibility and convenience of working from home, it’s vital that you establish clear 
guidelines and policies regarding their home office. Doing so not only protects 
them from possible injury, but may also protect you from workers’ comp claims.

We have seen an increase in claims from employees who say they were injured while working from home. 
One claim was from an employee who said she tripped over her dog and broke her wrist. Another was from 
an employee who said she broke her foot after getting up to get a drink of water and fell because her foot was 
asleep. Both of these claims were allowed by the Industrial Commission. Neither of their employers had them 
sign a telecommuting safety waiver before allowing them to work from home. While not guaranteed, a waiver 
may have changed the outcomes.

A best practice is to create a Safety Checklist that establishes protocols for your employee’s home office that 
will help mitigate the possible risks. It is up to the employer to identify potential hazards that may come with 
remote work and share those with employees. Below is a sample checklist that covers a range of potential 
safety hazards. 

TELECOMMUTING SAFETY CHECKLIST 
The following checklist must be completed for any in-home telecommuting site and reviewed 
quarterly. All items must be evaluated by the employee as being satisfactory and shall be installed 
and maintained in accordance with guidelines in the __________________ Telecommuting Policy. 

Employee Name Title 

Supervisor’s Name Approved work hours 

Home Address City and State Zip Code 

Telephone (Home) Telephone (Work) Telephone (Cell) 

 

REQUIRED 

General Environment 

❏ The work area is free of tripping hazards (pets, children’s toys, boxes, etc.) and is uncluttered. 

❏ Phone lines, electrical cords, and extension wires are secured underneath a desk or along baseboards.  

❏ Carpets are well secured to the floor and free of frayed or worn seams. 

❏ All equipment is adequately supported and free from the danger of falling. 

❏ The work area has adequate lighting. 

❏ Potentially hazardous chemicals are not stored in, or around, the work area. 

❏ The work area is away from noise, distractions, and is devoted to your work needs. 

❏ The work area has controllable temperature and ventilation. 

Electrical 
❏ All electrical outlets in the work area are permanent in nature and properly grounded.  

❏ There is an adequate number of electrical outlets to support equipment in the work area. 

❏ Electrical cords are not frayed or otherwise damaged. 

❏ Extension cords are not being used as a permanent source of electricity. 

❏ Electrical equipment and tools are properly maintained. 

❏ Computers, peripheral equipment, and fax machines are connected to surge protectors to guard against damage 
from power surges. 

❏ The equipment is turned off when not in use. 

Fire Protection/Emergency Procedures 

❏ There is a UL and/or State Fire Marshall approved smoke detector placed in a location near the work area and any 
equipment used to support telecommuting. 

❏ There is a developed fire evacuation plan in the event of an emergency. 

❏ There is a working smoke detector. 

❏ There is a suitable first aid kit available. 

❏  

Workstation 
1. Chair 

❏ Seat height can be adjusted to allow you to sit in a neutral position. 
❏ Adequate and adjustable lumbar support (so the support fits well into the curve of the lower back). 

❏ If used on smooth floors, chair does not roll away too quickly or easily. 

2. Desk 
❏ Desk height allows employee to sit upright with the desk surface at elbow height (with arms close to side). 

❏ There is sufficient depth to position monitor/s for your visual comfort. 

❏ There is adequate leg space under the workstation and feet can be flat on the ground (or suitable footrest is 
provided). 

3. Monitor/Laptop/Keyboard 

❏ The monitor screen is positioned directly and symmetrically in front to avoid twisting of the neck and spine. 

❏ The is monitor screen positioned to avoid glare. 

❏ The keyboard and mouse are on the same level. 

❏ The keyboard is directly and symmetrically in front of the employee. 

❏ There is approximately 10-15cm between keyboard and edge of desk (for forearm support). 
 
 

AKNOWLEGEMENT 

 

 

I, _____________________________________ (print name) certify that my home office meets all the above  

requirements in the Safety Checklist and believe my home is a reasonably safe place to work. 

 

 

______________________________________________                                                   _________________ 

Employee’s Signature                                                                                                            Date 

 

 

______________________________________________                                                  _________________    

Supervisor’s Signature                                                                                                          Date 

 

“I tripped over the dog. Is that a workers’ comp claim?”

file:S:\Kate\Newsletter%20-%20Blog\Issues\Oct%202020\Telecommuteing%20Safety%20Checklist.pdf


Jim Vassar started V+A Risk Services and served as president until he lost his fight 

against brain cancer in 2013. Jim grew to love the game of golf. This led his friends 

and family to create a memorial golf tournament in his name. Now in it’s 8th year, 

the Jim Vassar Memorial Golf Tournament has raised well over $150,000 towards 

causes including curing brain tumors and rehab for those affected by tumors!

This year’s tourney was held on September 12th at its new 

location at Brandywine Country Club and raised over $13,000! 

The money will be equally split between three organizations 

that were important to Jim: the American Brain Tumor 

Association, Promedica Total Rehab Education Fund, and The 

Rotary Club of Toledo. 

Jim’s family and friends would like to thank all the volunteers who continue 

to work hard every year to make sure the golf outing lives on in his honor. They would also like 

to  thank the sponsors and golfers who show up to play the sport Jim loved so much. 

Total Rehab

OVER $13,000 RAISED FOR JIM’S CHARITIES!

469176  0220  © 2020 National Safety Council

“Just” is all
it takes

It was just a picture

It was just a quick call

It was just a bite

It was just a glance

It was just one drink
It was just a short trip

It was just a text

“It Was Just...”

It was just an email

GET YOUR FREE MATERIALS AT:
nsc.org/justdrive

Distracted driving is an epidemic.
Be part of the solution.

DISTRACTED DRIVING AWARENESS MONTH
Normally observed in April, the National Safety Council 
postponed Distracted Driving Awareness Month until October 
2020. 

On a typical day, more than 700 people are injured due to 
distracted driving accidents. Texting, programming in-vehicle 
infotainment systems, and talking on a cell phone - even hands 
free - distracts your attention away from driving. Have your 
employees take the pledge to Just Drive.

For more information and to take the pledge, click the link below.

https://www.promedica.org/pages/medical-services/rehabilitation-therapy/default.aspx
https://www.abta.org/
https://www.toledorotary.org/
https://www.nsc.org/road-safety/get-involved/distracted-driving-awareness-month


Ken Finley is the Unemployment Services Administrator at V+A Risk Services. If you are 
interested in having V+A put our unemployment experts to work for you, please reach out to 
Kate at knelson@variskservices.com or request an unemployment quote on our website 
www.variskservices.com.

UNEMPLOYMENT NEWS

YOUR UNEMPLOYMENT CONTRIBUTION RATE 
DETERMINATION AND WHAT TO DO WITH IT

By: Ken Finley, UI Administrator

It’s just about that time of year.  No, I’m not talking about Santa and his reindeer. Early November is 
the time for employers to receive their Contribution Rate Determination from the Ohio Department 
of Job & Family Services (ODJFS). This report contains meaningful information regarding your Ohio 
Unemployment policy and tax costs for the coming year. 

Taxable Wage History displays what has been reported to ODJFS during each of the prior three 
years (7/1/2017, 7/1/2018, 7/1/2019) and calculates the average taxable wages for that period.

Account balance as of 7/1/2019 is the account’s starting balance.

Contribution payments show unemployment taxes contributed from 7/1/2019 – 7/1/2020.

Net Benefit Charges are the unemployment benefits that have been paid out during that year and 
charged to your account.

Ending balance as of 7/1/2020 is the snapshot of the balance of your account as of 7/1/2020.

In order to assign your tax rate for Calendar year 2021, ODJFS will compare your ending balance 
as of 7/1/2020 with your average taxable payroll. The bigger the balance when compared to your 
average taxable payroll, the lower the tax rate you will pay during this next year.

Lastly, you have an opportunity to “buy down” your rate for the 7/1/2021 by paying a Voluntary 
Contribution. Often the amount the form suggests you pay (to get your account across the threshold 
to a lower rate) is not worth the savings you would receive by making such a payment. If you decide 
to pay a voluntary contribution, payment should be sent by December 15, 2020. Then you can move 
on to your Christmas shopping.

mailto:knelson%40variskservices.com?subject=Unemployment%20Info%20Request
http://www.variskservices.com


Did You Receive 
Unemployment Benefits?

Have the right tax withheld for 2020

• Do I have to report unemployment benefits on
my federal income tax return?
Yes, any unemployment compensation received
during the year must be reported on your federal
tax return.

• How will I know how much unemployment
compensation I received?
If you received unemployment compensation
during the year, you should receive Form 1099-G
from your state’s unemployment office.

• How will unemployment compensation affect
my tax return?
If you do not have taxes withheld from your
unemployment compensation, it could result in a
tax liability.

• Can I have federal income tax withheld from
my unemployment compensation?
Yes, you can choose to have federal income
tax withheld from your unemployment benefits by
submitting a Form W-4V, Voluntary Withholding
Request, to your state’s unemployment office.

• If I am no longer collecting unemployment
benefits, how can I pay the tax due?
You can make estimated tax payments at www.
irs.gov/Form 1040-ES and/or increase your
withholding once you have a new job. You can
check your estimated withholding using the
calculator at www.irs.gov/W4app. See www.irs.
gov/payments for more payment options.

Publication 5444 (8-2020)  Catalog Number 74859V  Department of the Treasury  Internal Revenue Service  www.irs.gov

According to The Bureau of Labor Statistics, 
over 23 million U.S. workers have filed for 
unemployment this year nationwide.

For the first time, some self-employed 
workers qualified for unemployment benefits.

For more information, contact your 
state’s unemployment office and visit:

www.irs.gov/UC

Unemployment benefits are taxable
Unemployment benefits must be reported on your federal tax return. A record number 
of Americans are applying for unemployment compensation due to the COVID-19 
Outbreak. If you received unemployment benefits, as well as the additional $600 per 
week in coronavirus relief any time during the year, your tax return may be affected.

https://www.irs.gov/taxtopics/tc418


CLIENT
SPOTLIGHT

If you would like your company featured in our Client Spotlight, email Kate Nelson at knelson@variskservices.com

SO WHO IS WILLY?
You now know that Dennis Dickey is the man behind Willy’s. So who is Willy? It turns out Dennis is...sort of. Years 
ago, Dennis owned a restaurant called Willy’s Home Cooking. He chose that name because he thought it sounded 
fun. That lead to people calling him Willy. When he decided to start producing and selling his salsa, he chose to 
carry over the name. 

As so many great stories go, the tale 
of Willy’s Fresh Salsa began in a home 
kitchen where, founder Dennis Dickey 
would make his salsa for family and 

friends. It was so delicious and fresh that they encouraged him to make it available to the public. After 
years, Dennis finally agreed and began producing his salsa for everyone’s enjoyment.

When he outgrew his kitchen, Dennis moved to the Center for Innovative Food Technologies in Bowling Green, 
Ohio and finally into Willy’s current facility in Swanton, Ohio with over 12,000 square feet of salsa making space. 
While once a Toledo treat, Willy’s seven mouth-watering flavors are now available across the country. 

Willy’s Fresh Salsa continues to grow. For the second year in a row (No.651 in 2019 and No.504 in 2020), they have 
been named on the INC.5000 Fastest-Growing Private Companies list.

THEIR GOAL
• Providing a fresh product in a clean, approved facility staffed by qualified food service professionals.
• Employing local workers, thereby boosting the local economy, and supporting local organizations and schools.
• Providing products of superior value and quality that best meets the need for our customers.
• Promising to fulfill every commitment made to a customer.
• Building a high level of quality and performance into everything we do so that we will gain the respect of our 

customers.
• Partnering with food distributors and brokers to 

ensure prompt, fresh deliveries.

WILLY’S IS HIRING!!!
Willy’s is currently hiring part time positions. If you are interested in joining their team, email careers@
willyssalsa.com.

THEIR STORY

THEIR CORE  VALUES
• Willy’s is “the Wildman”
• Willy’s is 111% Unstoppable
• Willy’s is Community
• Willy’s is Quality

Core Focus: 
Sharing their quality with the universe.

mailto:knelson%40variskservices.com?subject=Client%20Spotlight
https://www.inc.com/profile/willys
https://www.willyssalsa.com/
mailto:careers%40willyssalsa.com?subject=
mailto:careers%40willyssalsa.com?subject=
https://www.willyssalsa.com/


JUST FOR FUN

Daylight Saving 
Time Ends
Enjoy your Halloween candy 
sugar buzz for an extra hour! 
Don’t forget to move your clock 
back one hour on Sunday, 
November 1st. 

Tree &Snowman Cheese Ball!
Ingredients:
• 16 oz cream cheese, at room temperature
• 1  (1 oz) packet of dry ranch mix ( or 3 Tablespoons of 

my DIY dry ranch mix)
• 2 cups shredded white cheddar (also, shredded 

mozzarella or an Italian), divided

• plastic cling wrap ( for shaping balls)
• For Snowman: 9-10 whole peppercorns, small carrot
• For Tree:  chopped fresh parsley, star fruit slice, 

pomegranate seeds
• Use you imagination for other decorations

1. Mix cream cheese, 1 cup of mozzarella cheese, and ranch seasoning mix until smooth.
2. Snowman: Lay out two pieces of plastic wrap. Place ~1.5 cups of the cream cheese mixture in the first piece of 

plastic wrap(this will be your bottom piece). Place the remaining amount (~1 cup) in the other piece of plastic 
wrap. Roll into balls with greased hands. Refrigerate for 3 hours or until set. Then roll each cheese ball into the 

remaining 1 cup of shredded cheese until well coated. Place the smaller cheese ball on top of the 
larger one. 
3. Tree: Wrap ball into plastic wrap and refrigerate for 3 hours or until set. When set, remove wrap and 
shape into cone with greased hands. Roll cone in chopped parsley.
4. Decorate then refrigerate for at least four hours and up to three days before.

ACORN
AUTUMN
CHILLY
CORNUCOPIA
LEAVES
HAYRIDE
APPLES
FIRESIDE

FOOTBALL
COZY
FLANNEL
PUMPKIN
CRISP
RAKE
SPOOKY

All About Autumn


